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onsider this situation - you are a system administrator and

have been asked 1o make & hardware and softwane inventory

of @l the computers in your organksation, Usaally this is a
nigghtmane situation for the syctem administrator, IE5 mat an eagy
task going through 150 to 200 computers and making serse of all
that data. At the end of the day the department head neads it for a
variety ar reasons that could range from planning the next budget
or merely being a routine check for software piracy. So,if you've gat
a mdium o Lage network, thien KNetSuppart (0 could easily come
£ var rescue and it does so with help of some really powedul
features,

Nersupoarr DNA & designed to give complete contral over all
the software and hardware related information of any client
machine on the netwaric it uses all that data, and adds advanced
features that mchude application metering, Inernet metering
licerse management, web based helpdesk and even remose controld
acess for cient machings if needesd

Orce deploved om the administrators machine, NerSuppaort (4
will autamatically discower all Windows based dients an the local or
wite area network. This can be simglified by just assigning the @
range. One af the key features is adding and managing wser data
like name, telephone, employee number and depariment, Once
dephoyed, this powerfid tool generates unmatched reports in
vl formats Boe bar and ple dharts. It creates dymamic s [a1]n ]
that are ther systematically added 1o the main company tree, This
can contain PC audits based on departrents and all reports indude
the option ta print or export to POF DOC and XLS.

NetSuppart ONA also features a powerful hardware imentory
madule that presents 2 wealth of infarmation about a specific user
or agraup of systerms based an the processor, BIOS or even mvaslable
memary for future expansian, This ghes you access to valuable
information a1 your finger tigs and sven plan upgrades by
department.

The software imventory module is another powerful and useful
functionality for big onganisathon s The system administrator is
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abwarys informed about all applcations prasent on every single
miachine in the organisation. This helps him to keep track of
licersed softwane and maintaim limits or make additional
purchases, Another part of the appScation is software distribution
and metering, The admenistrator has the power to make
applications availabla by department, and once this is done, all
the user has to do is install on demand any apphication available
to him. Internet and application menitaring is prevalent in most
arganisations today and Netlupport (N4 can summarise thess
eports in bar graphs that can qo inta 5|.'I[‘Ci'|i details, 1T can even
pull infarmation like the websites that have been visited and fime
spent using a particudar application, Lastly, the DA remote
control affers advanced functionality to remotely manage
warkstations. it emulates the keyboard and mouse of a target
system that allaws the user o share or contral the system withowt
phoysically being there,

The netwark admanistranos has complece control and can save a
lat o time when it cormes ta simple user creation ard assigning
rights, Once the users (client machines) are mapped, asset
management helps the administrator determine if any hardware ar
software changes have been made in the system and policies.
MetSunpovt DNA Help is anather important part of this application.
Itisa fully web based solution that allows the user to post help
requests and this can help in prostding detaded reconding and
tracking of any user over a period of time. 17 automatically assigrs
tickets and sets priority and importance in consultation with pre-
designed rules and conditions, that indudes things like stractured
note history for a ticket and audit histary. Over a perod of time it
creates a selulion database that helgs future help requests.

Setting up MetSoppart O i easy, but first time deployment
regquines the Chient side of the softwase ta be installed an 2very
users systent. Al said, it is an excellent dhice for medium and large
{orporate arganisations where user and asset management is
critical. It's not just a simple irventory application, but a complete
asset management system solution,
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