NetSupport

DNA

#lSuppon kbaks o hae
wrapoed up the warkila-
Lo et eontngl Lected
waith 118 emoeen
Netsupoon Manager 8
ared Schoal 7 products &5 they offer an
unbeatable range of help desk Teatures and
et tescheng and aminatan aids,
Hupasse, wwith MeaSuppon DS (Dymaeme:
Metwork Sdmenstiation) the company is
miring inio the hotly contested teritory of
oekiop management and is going head o
P weith well-estalblished products such as
LaNDesk Maragement Suite 8. Altins (hent
Management Sute and Microsofts System
Management Serer 2003
MetSupport DNA aims to prowide the full
gamut of tools for remetely managing
workstations and includes hardware and
saftwane inventong, softwane ceiribution
and applcation metenng - the wry tools
you'd expect 10 see in these Hpes of pred-
wets. MetSupport DRA actiaties centre
rownd a fsiem nanning 1he man repod tony
ditabase and the software supports MSDE,
0L Senver ard Oracle, A wparate remote
comsohe 15 wied 10 acorss 1he databaie, wniwy
ireeribony detils and run repoms.
Instalation i oa swifl afair althaugh
Metbupport DHA mpects 4 database (o De
ready, confiquied and waitng fer 1 wherp-
a4 companess such a5 LANDeti and Al

MowvembenDecembes 2003

provide a check list 1o make sure all preneg-
uisites ane installed, and boih offer the basic
MSDE as part of ther irstallalion prooess
By support staff in charge of larpe met-
works win'T have Bime bo visit each work-
station 30 Cient deployment toods need 1o
e good and MetSupport DMNA doesnt dis
appont. 11 offers a network disooveny seng-
e which scans P address ranges o
domains and allows you 1o solect spocific
winristations and push the client softeane
to them frgm the main consake, This
meethed weorks with NI, 2000, XP and 2003
clients as warll a5 Vendoes Sx

The main console is wery widl desagned
and provides easy 206 10 sach function
All chents are hsted inan Exploner-shyde tree
strscturg b the beft and you can place them
in groups based on leatures such a3 pami-
ular hardware components. A8 1he groupd
wie dyramic membership they will be
updated if any specdic component is
charged or added. We laund hardware
invenion accuracy 1o De particulary good
with all ki COMPERBMS In QUP LeST SEBms
correctly sdenufied. Softwarne accunacy 5
also cormparatreety good and one feature
AT gets Gur vabe 15 the ability 1o separately
Ist all Mecrasalt hat fees for each dient

Agpkcaton metenng will prowe useful as
youl £an see at 3 glanoe how many
instances of a produd ane in use and bhods

acess permanenthy (o them or fior @ specific
penicad of fime, and apsply these restrctions
b indsadual cierts. To use the distnbution
toos you need o create a package consist-
ing of pre-selected files, folders and option-
al action parameters and achertne them
ready for installaton, You can make pack:
e available o cevtain grougs and Torge
gistribution by pushing them 10 clients

Intgrrgt mgtering & veny samilar 1o that
prowiced by Met3uppon School a5 it aliows
Yo i monitos whach wtes ane being visited
ini real b and st honw bong each yser
sooised themn far, ou can ey see all the
s wisibeel andd ey create lnts af
blocked ard alkassd LELL.

Although NetSuppart DMA s not a3
snphisticated a5 produos such as LAMDedk
Mansgement Sune i Soed provde 8 good
rarge of mansgement tooks, Imenton &
also companaiively good, and altheugh
software distribution features ase limived it
et prosade some unagwe twols for contiol-
lirg application ard Inermel ussge - and
delners them at & prce that wal appeal 10
i small 1o medium business. S

Proguct; Metbupport Dha,

Suppler; NetSupport Lid

Tek 01778 382210

Weh site: wesnwe netsupportsaftwane. com
Price: 100 users - E33:60 each ox. VAT
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